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EAST Search History (Prior Art) 



|Ref # 


pits 

|3"""""" 


jSearch Query 

procedure near node near 
interface 


Ibis 

^ USPAT; 

^ USOCR; FPRS; : 

^EPO; 

llBM TDB 


iDefault 
jOperator 


iPlurals 

[on"™"""" 


iTime Stamp 

08:36 


|L2 

1 


|l'726 


brocedure near node near 
interface inference near 
rule 

^ 


1 US-PGPUB; 
1 USPAT; 

1 USOCR; FPRS; : 

iEPO; 

|lBMTDB 


OR 


[on""""""" 


08:36 


1 




brooedurinea^^ 

^interface OR inference 
hear rule AND expert near 
fsystem 


i US-PGPUB; 

j USPAT; 

i USOCR; FPRS; 

jEPO; 

ilB^yLTDB 


|6r~~™™~ 




ioio/OT/Ts" 

08:36 

i 






and predict$4 


jU&PGPUB; . 
^ USPAT; 

^ USOCR; FPRS; ; 

^EPO; 

^IBIVI TDB 






12010/07/18 
08:36 


|_™ 




[l4 and customer 


Iu&pgrjbT^ 

1 USPAT; 

i USOCR; FPRS; 

^EPO; 

ilBMTDB 




|oiT~~~^ 


08:36 


|L6"""""" 




fl^S and churn 

s 


iUS-PGPUB; 
^ USPAT; 

^ USOCR; FPRS; ; 

^EPO; 

IlBMTDB 


OR 

! 
! 




12010/07718 
08:36 


|l7"""" 




|L5 and cliurn 


i USPAT; 

i USOCR; FPRS; 

^EPO; 

\\m TDB 






08:36 






and tree 


fuspopuiT" 

1 USPAT; 

1 USOCR; FPRS; ; 

lEPO; 

llBIVLJDB 






08:36 






|L8 and node and leaf 


i USPAT; 

i USOCR; FPRS; ; 

lEPO; 

ilBM TDB 






08:36 
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Ilio 


b 


=nrprlirt*R4- with piiQtnmpr 

iwith churn same expert 

inear system 

1 


UJ5t-PGPIJB- 

i USPAT; 

1 USOCR; FPRS; 

\EPO; 

|lBM_TDB 


iOR ™ "™~" 


Ion 


i2010/07/18 
08:36 


S 1 1 1 

1 


■X) 


j^preaicicp'i- wiin cusiomer 
iwith churn) same (expert 
inear system) 


il IQ-PTiPl IR- 

1 USPAT; 

1 USOCR; FPRS; ; 

iEPO; 

jlBMTDB 






08:36 

i 

i 




Ion 


i\[Jt cUIOL^>H- Willi OUoLUI 1 Icl ^ 

isame (expert near system) 


SUO^rOrUD, 

i USPAT; 

1 USOCR; FPRS; ^ 

lEPO; 

|lBM_TDB 




Inki 


i9nin/n7/ifl 
08:36 


^3 




iinference near rule with 
jexpert near system 


1 US-PGPUB; 
^ USPAT; 

^ USOCR; FPRS; ; 

^EPO; 

\\m TDB 






12010/07/18 
08:36 


L14 




iinference near rule same 
iexpert near system 


i US-PGPUB; 

i USPAT; 

i USOCR; FPRS; 

^EPO; 

|lBM_TDB 


|6r' 




12010/07/18 
08:36 


S 1 H C 

\L\0 


j82 


iLi4 and preciict$4 


^A-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.X 

iUb-PCaPUB, 
1 USPAT; 

1 USOCR; FPRS; i 

lEPO; 

\\m TDB 


OR 


jON 


j20l 0/07/18 
08:36 


\L\o 


1 


iuo and tree 

i 


S 1 lo oom ID. 

iUS-PbPUB, 
^ USPAT; 

^ USOCR; FPRS; i 

^EPO; 

\\m TDB 


OR 


ON 


i201 0/ 07/ 1 8 
08:36 


\L\f 


\ 


iL14 and ( lUo lUO ). 

iclas. 

i 


Si ic^dodi id- 
^ USPAT; 

1 USOCR; FPRS; \ 

iEPO; 

ilBM_TDB 


OH 


ON 


08:36 


\L\8 


i172 


i 5868669 6282531 


Si io rv^m id. 

I US-PGPUB; 

luSPAT; 

i USOCR; FPRS; 

^EPO; 

llBM TDB 


iOR 


ON 


i2010/07/18 
08:36 


|L19 


;2 


|( 5868669 6282531 ). 
jpn. 


i 1 1 o d/^di id. 

! US-PGPUB; 

1 USPAT; 

1 USOCR; FPRS; 

IEPO; 

llBM TDB 


|OR 


ON 


■2010/07/18 
08:36 
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|l20~: 


I232™"; 


iexpert near system and 
itree and node and (predict 
i$4 with action) 


|u&PGPU^ 
luSRAT; 

i USOCR; FPRS; : 

IePO; 

jlBMJTDB 


ioF"™™^ 


[on""""" 


08:36 


^L21 


i133 


j| pn j3nri ni'itompr 


! US-PGPUB- 
1 USPAT; 

mSOCR; FPRS; : 

IePO; 

jlBMTDB 




|0N 

j 


§2010/07/18 
08:36 

i 






|L21 and ((state OR stage) 
jwith previous$4) 


lu&PGPUi^™™™: 
1 USPAT; 

1 USOCR; FPRS; \ 

IEPO; 

|lBM_TDB 


pR™™™™™™"""™; 


[ofT™™"^ 


iioTo/of/is''''""" 

08:36 


iL23 


12 


k "20020091 875" 
|"20040034570").pn. 


! US-PGPUB- 
i USPAT; 

^ USOCR; FPRS; : 

^EPO; 

|l BIVLTDB 


|0R 




12010/07/18 
08:36 


jL24 ; 


jo 


|7TO760a!ccia 


fu&PGPUBi 

1 USPAT; 

i USOCR; FPRS; 

IEPO; 

||BM_TDB 






i2oTo7o7/18 
08:36 


h ?^ 


iftl 


i7n7/finn nrk 


h IS-PGPI IR- 

i uo^ r\jr ljlj, 

1 USPAT; 

j USOCR; FPRS; ; 

IEPO; 

^IBM TDB 


iOR 


Ion 


bnin/n7/ifi 

\C\J \\JI \j 1 1 \\j 

08:36 




1584 

i 


i703/D.ccls. and @py < 
|"2005" 

1 
i 


i US-PGPUB; 
1 USPAT; 

^ USOCR; FPRS; ; 

^EPO; 

^IBIVI TDB 


OR 


ON 


iortH f\l r\~7 /HO 

i201 0/ 07/ 1 8 
08:36 


iL27 


i481 


i706/21 .CClS. 


1 USPAT; 

1 USOCR; FPRS; ; 

lEPO; 

|lBI\/l_TDB 

fl ICPf^PI ID- 

luSPAT; 

i USOCR; FPRS; 

^EPO; 

\\m TDB 


|OR 


ON 


§2010/07/18 
08:36 


i| OB 


I 1 


! / UD/ ^ 1 .ccis. aiiu (spy 
|<"2005" 




loM 
sUIN 


j^u lu/u// 10 
08:36 


il 9Q 




tdrxLlcl lycoclloUl Icil L.cio. cil lU 

|predlct$4 and model and 
Icustomer 


Il l^^-PnPI IR- 
1 USPAT; 

1 USOCR; FPRS; ; 

lEPO; 

\\m TDB 




< WIN 


ipmn/ny/is 
08:36 
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il4 


^aphim npar kraicw in 

^ClWIIIIII 1 IwCll r\l CllOO> II 1 • 


UJ5t-PGPIJB- 

jl-Jv-/ 1 VJI \J\-}j 

i USPAT; 

1 USOCR; FPRS; 

jEPO; 
|lBM_TDB 


iOR ™ "™~" 


Ion 

! vyi >l 


i2010/07/18 
08:36 


5 1 O H 

^\ 


in 


["unbroken online 
interactive session" 


iUo-PbrUB, 
1 USPAT; 

i USOCR; FPRS; ; 

iEPO; 

^IBM TDB 


OH 




;i:01U/U//1o 
08:36 

i 




in 


S UIIMlIc lllLciaOLIVc ocoolUll 


j USPAT; 

i USOCR; FPRS; ^ 

lEPO; 

|lBM_TDB 






\ \JI\Jil 10 

08:36 


^3 




|"online interactive session", 
dm. 


1 US-PGPUB; 
^ USPAT; 

^ USOCR; FPRS; ; 

^EPO; 

\\m TDB 






12010/07/18 
08:36 


\ \ "iA 


It 


pruccCiure near noue near 
interface 


fi iQ.mpi ID- 
sUo-rorUD, 

i USPAT; 

i USOCR; FPRS; 

^EPO; 

|lBM_TDB 


\\Jr\ 




08:36 


3 1 oc 




^procedure near node near 
jinterface inference near 
jrule 


:l ic cy-^Di ID* 

i USPAT; 

1 USOCR; FPRS; \ 

lEPO; 

\\m TDB 


sOn 




■.d\J\ U/U// To 

08:36 


\l3o 


jOoO 


Iprocedure near node near 

jinterface OR inference 
jnear rule AND expert near 
|system 


iUS-PbPUB, 
i USPAT; 

i USOCR; FPRS; \ 

|ePO; 

^IBM TDB 


OR 


\r\K 1 

ON 


!OAH r\i rsm h o 

i201 0/ 07/ 1 8 
08:36 


\\Jof 


jlol 


Lob ana preaictcp4 


Si ic^dodi id- 
^ USPAT; 

1 USOCR; FPRS; \ 

|EPO; 

ilBMJTDB 


UH 


UN 


08:36 


s 1 on 

\l3o 


iol 


5 ™™™™ 

|L37 and customer 


Si IO rv^m in. 

i US-PGPUB; 

i USPAT; 

i USOCR; FPRS; 

^EPO; 

llBM TDB 




ON 


i2010/07/18 
08:36 


§L39 


:0 


§L38 and churn 


iUS-PbPUB, 

1 USPAT; 

1 USOCR; FPRS; 

lEPO; 

llBM TDB 


§OR 


ON 


■2010/07/18 
08:36 
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[2™™ 


jL36 and churn 


luSRAT; 

i USOCR; FPRS; 

|EPO; 

|lBM_TDB 


|oF~~™~~~^ 




|08:36 


iL41 


[46 


S|_38 and tree 


! US-PGPUB- 
1 USPAT; 

mSOCR; FPRS; : 

iEPO; 

jlBMTDB 


1 


Ion 


§2010/07/18 
|08:36 

1 






L41 and node and leaf 


lu&PGPui^™™"; 

1 USPAT; 

i USOCR; FPRS; ^ 

IEPO; 

|lBM_TDB 


pR™™™™™™"""™; 

1 


1 


I20T0/O7/I8 
|08:36 


iL43 


iO 


iDredict$4 with customer 

: k/ 1 wx^ 1 w L r V V 1 L 1 1 w l 1 1 1^1 

with churn same expert 
near system 


i US-PGPUB- 
^ USPAT; 

^ USOCR; FPRS; ; 

^EPO; 

|l BMTDB 


|0R 


jON 


I2OIO/O7/I8 
|08:36 


iL44 


In 

! 


s^nrprlirt*R4. with piiQtnmpr 

iwith churn) same (expert 
jnear system) 


kjS-PGPlJB- 

^ USPAT; 

1 USOCR; FPRS; 

IEPO; 

|lBM_TDB 




Ion ^ 


12010/07/18 
|08:36 


: 1— 


i?n 


'^nrpHipt^4. \A/ith piiQtnmpr^ 

i\\Ji CUILfLvP*T Will 1 LrUOlUI 1 Id y 

jsame (expert near system) 


j USPAT; 

i USOCR; FPRS; ; 

IEPO; 

^IBM TDB 


iOR 


Ion 


l?010/07/18 

\\JI \J 1 1 10 

|08:36 


;L46 


i139 


inference near rule with 
expert near system 

! 


Si 10 rv^m in. 

i US-PGPUB; 
1 USPAT; 

^ USOCR; FPRS; ; 

^EPO; 

\\BM TDB 


OR 


ON 


SOrtH f\l r\~7 /HO 

i201 0/ 07/ 1 8 
|08:36 


iL47 


1232 


linference near rule same 
i expert near system 


i US-PGPUB; 
1 USPAT; 

1 USOCR; FPRS; ; 

IEPO; 

\\m TDB 


lOR 


ON 


§2010/07/18 
|08:36 


h 4R 


ifi? 


h 4.7 anH nrcirlir^l;4. 


fl ICLpf^pi ID- 

1 USPAT; 

^ USOCR; FPRS; 

^EPO; 

\\m TDB 


iDR 


Ion 

(WIN 


i?01 0/07/1 ft 

\ \JI \JI 1 10 

|08:36 


il 4Q 




JL-HO Cll lU Lice 


fl l<^Pf?PI IR- 

i USPAT; 

1 USOCR; FPRS; ^ 

lEPO; 

ilBM TDB 


[nR™™™™™™™™™^ 


< WIN 


§9nin/n7/ift 

J^U \ \J! \J 1 1 10 

|08:36 
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i 


Il47 and r'70T' 'VO'i"^ 
clas. 


HJS^PGPlJB- 
iUSRAT; 

i USOCR; FPRS; ; 

jEPO; 
|lBM_TDB 


lOR 


Ion 

! vyi >l 


i2010/07/18 
08:36 


5 1 cr H 

jLol 




1 ooDobby b2o2oo1 


iUo-PbrUB, 
1 USPAT; 

i USOCR; FPRS; ; 

iEPO; 

^IBIVI TDB 


UK 




;201U/U//1o 
08:36 

i 




I 


pn. 


sUO^rOrUD, 

1 USPAT; 

i USOCR; FPRS; ^ 

lEPO; 

|lBM_TDB 




Ion 


i9nin/n7/ifl 
08:36 


^3 




lexpert near system and 
tree and node and (predict 
$4 with action) 


j US-PGPUB; 
1 USPAT; 

1 USOCR; FPRS; ; 

^EPO; 

\\m TDB 






12010/07/18 
08:36 


iL54 


|l33 


1^3 and custorner 


^U&PGPUB" 

{ ^^^^ 1 ^^1 ^^L^i 

i USPAT; 

i USOCR; FPRS; 

^EPO; 

\\m TDB 


|6r 




12010/07/18 
08:36 
















§Loo 


i27 


§L54 and ((state OR stage) 
jwith previous$4) 


iUo-PbPUB, 
i USPAT; 

1 USOCR; FPRS; i 

lEPO; 

\\m TDB 


sOR 


ON 


:201 0/07/18 
08:36 




r 

1 


( 20020091875 
"20040034570"). pn. 


S 1 lo oom ID. 

i US-PGPUB, 
^ USPAT; 

^ USOCR; FPRS; i 

|ePO; 

llBIVI TDB 


OR 


ON 


i201 0/ 07/ 1 8 
08:36 


h CO 

^Lby 


so 
o 

1 


iprocedure near node near 
[interface 


Si ic^dodi id. 
^ USPAT; 

1 USOCR; FPRS; \ 

iEPO; 

nBI\/|_TDB 


UH 


UN 


08:36 


§L70 


p726 


> — 

iprocedure near node near 
|interface inference near 
|rule 


Si io rv^m id. 

i US-PGPUB; 

i USPAT; 

i USOCR; FPRS; 

^EPO; 

llBIVI TDB 




ON 


i2010/07/18 
08:36 


% 1 "7H 

§L71 


poO 


Iprocedure near node near 
iinterface OR inference 
|near rule AND expert near 
|system 


1 1 1 o n/~*m ID. 

! US-PGPUB, 

1 USPAT; 

1 USOCR; FPRS; 

iEPO; 

ilBM TDB 


§or 


ON 


■2010/07/18 
08:36 
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[L72™™" 




IlS and predict$4 


luSRAT; 

i USOCR; FPRS; : 

|EPO; 

|lBM_TDB 


fOR™™™™~~^ 


Ion™"" 


|08:36 






=1 4- and ni^^tompr 


UJSvPGPlJB- 
1 USPAT; 

mSOCR; FPRS; : 

IePO; 

jlBMTDB 


lOR 


Ion 

j 


I2010/07/I8 
|08:36 

1 




jo™™™" 


iL5 and churn 


lu&PGPui^™™"; 

1 USPAT; 

1 USOCR; FPRS; ^ 

IEPO; 

|lBM_TDB 


pR"™™™™™"""™; 


[on™™™": 

1 


I20T0/O7/I8 
|08:36 


L75 




and ohiirn 


! US-PGPUB- 
^ USPAT; 

^ USOCR; FPRS; ; 

^EPO; 

|l BMTDB 


jOR 


jON 


12010/07/18 
|08:36 


|L76 




|L5 and tree 


fu&PGPUBi 

1 USPAT; 

i USOCR; FPRS; 

IEPO; 

jlBMJTDB 






l2oTo7o7/18 
|08:36 


h 77 




!| ft QnH nr\HQ and loQf 
;LjO dl IU IIUUC dl IU Icdl 


!| IQ-PnPI IR- 

; UO^ lOl UD, 

iuSPAT; 

i USOCR; FPRS; ; 

IEPO; 

^IBM TDB 






§9nin/n7/ift 

\\JI \J 1 1 10 

|08:36 


iL78 


i 


!predict$4 with customer 

iwith churn same expert 
inear system 

i 


i US-PGPUB; 
1 USPAT; 

^ USOCR; FPRS; ; 

^EPO; 

\\m TDB 


OR 


ON 


j2010/07/18 
|08:36 


il 7Q 


s 


i/nrodipt^R^ \A/ith pir<?tnmpr 

[with churn) same (expert 
inear system) 


IiI't-PGPNR- ^ 
1 USPAT; 

1 USOCR; FPRS; ; 

lEPO; 

\\m TDB 


ioR ^ 


Ion 


I?nin/n7/i8 
|08:36 


h ftn 

; LOU 




« /r^roHi/^^tA \A/ith /^i iotr\mQr\ 
i\[Jt cUIOL^pH- WILI 1 OUoLUI ) 

isame (expert near system) 


s UO^ rOr U D, 

1 USPAT; 

^ USOCR; FPRS; 

^EPO; 

\\m TDB 






i9nin/n7/ift 

\ \JI \jl 1 10 

|08:36 


h ft1 


S 1 OC7 


tllMclcllUc llcdl lUIC WILII 

[expert near system 


h IQ-PnPI IR- 

1 USPAT; 

1 USOCR; FPRS; ; 

lEPO; 

|IBM_TDB 






^901 n/n7/ 1 ft 
|08:36 
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h ft? 




sinforonpo nosr riilo qshtip 

^ 1 1 1 1 C7I wl 1 1 1 sSdl 1 U 1 C OCll 1 1 

expert near system 


si ICLpnpi ID- 

iUSRAT; 

i USOCR; FPRS; 

jEPO; 
|lBM_TDB 


lC)R 




bnin/ny/iR 
08:36 


^ 1 on 

jL83 


loo 

|82 


|L14 and preaict$4 


>Uo-PbPUB, 
1 USPAT; 

i USOCR; FPRS; ; 

iEPO; 

^IBIVI TDB 


OR 


J/^IV 1 

jON 


i2010/07/18 
08:36 

1 


i LOM- 




|L 1 0 dllU 11 


1 USPAT; 

1 USOCR; FPRS; ^ 

lEPO; 

|lBM_TDB 


fop"" 




1 U/ U / / 1 0 

08:36 


|L85 




|L14 and ("703'' "705"). 
clas. 


1 US-PGPUB; 
^ USPAT; 

^ USOCR; FPRS; ; 

^EPO; 

\\m TDB 






i2010/07/18 
08:36 


jL86 


|l72 


["5868669" "6282531" 


fu&PGPUB' 

i USPAT; 

i USOCR; FPRS; 

^EPO; 

\\m TDB 


|6r 




^2010/07/18 
08:36 
















\IB7 


|2 


!( 5868669 6282531 ). 
|pn. 


ic* rv^m ir>. 

! US-PGPUB; 
i USPAT; 

1 USOCR; FPRS; i 

lEPO; 

\\m TDB 


sOR 


ON 


:2010/07/18 
08:36 




232 


jexpert near system and 
Itree and node and (predict 

|$4 with action) 

1 


i US-PGPUB; 
^ USPAT; 

^ USOCR; FPRS; i 

^EPO; 

llBIVI TDB 


or 


ON 


:201 0/ 07/ 1 8 
08:36 


h DO 


MOO 


! 

Liiu ana customer 


§Uo- rvarUb, 
bsPAT; 

1 USOCR; FPRS; \ 

|EPO; 

ilBI\/|_TDB 


Sod 




\ti\)\\)l\)il\o 
08:36 


h on 


' 


ll 91 anH ^^ctato DR cta^o^ 

|witli previous$4) 


h |c;-Pf5PI IR- 

i USPAT; 

i USOCR; FPRS; 

^EPO; 

jlBIVLTDB 






l^U 1 U/ U// 1 o 

|08:36 


|L91 


!o 
^2 


K 20020091875 
|"20040034570").pn. 


i 1 1 o n/^ni iPi . 

! US-PGPUB; 

1 USPAT; 

^ USOCR; FPRS; 

iEPO; 

ilBM TDB 




ON 


;2010/07/18 
08:36 
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jo"""™; 




luSRAT; 
IUSOCR; FPRS; 
|EPO; 
|lBM_TDB 


[0R™™™™™~™^ 


Ion 


^201 0/07/ Ts''^'™™" 
|08:36 






1707/800 nrk 

■ l\Ji/ \J\J\J .\A^l^. 


UJSvPGPlJB- 
1 USPAT; 

mSOCR; FPRS; : 

IePO; 

jlBMTDB 


\ 


Ion 

j 


12010/07/18 
|08:36 

1 






1703/6 eels and Stov < 
"2005" 


IuSP/VT; 

i USOCR; FPRS; \ 

IEPO; 

|lBM_TDB 




Ion™™™"; 


^2oTo7o7/18 
|08:36 


iL95 


|481 


1706/21 eels 


s US-PGPUB- 
^ USPAT; 

^ USOCR; FPRS; ; 

^EPO; 

|l BMTDB 


|0R 


jON 


12010/07/18 
|08:36 




1^ 


1706/21 .eels, and @py 
<"2005" 


lu&PGPUBi 

|USP/\T; 

j USOCR; FPRS; 
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